
NHS Family & Friends Test 
Dunstable Dental Practice  

PLEASE COULD YOU TAKE A FEW MINUTES TO RESPOND TO OUR SURVEY TO HELP US IMPROVE OUR 

SERVICES.  

How likely are you to recommend our dental practice to friends and family? 

Extremely 
Likely 

Likely Neither Likely 
or Unlikely 

Unlikely Extremely 
Unlikely 

Don’t Know 

 
 

     

 

Thinking about your response to this question, what is the main reason why you feel this way? 

 
 
 
 
 
 
 

 

Is the practice clean and comfortable?           Yes                  No 

Is there sufficient entertainment/literature while you wait?        Yes                  No 

Is your dental team friendly and approachable?        Yes                  No 

Do you have confidence in the knowledge and abilities of  the clinician  and the dental team?   

Yes                  No 

What can the practice improve (ideas, suggestions, comments)? 

 
 
 
 
 
 
 

 

Can we use your feedback as testimonial on our practice website?          Yes                  No 

Would you like to remain anonymous?         Yes                  No 


